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版本 1.0
Note: This document is a supplement to the Electronic Industry Code of Conduct (EICC).  It is

intended to assist Suppliers in the development of their Corporate Responsibility
programs and practices.
注释：本文为电子行业行为准则(Electronic Industry Code of Conduct (EICC)）的补充条款，旨
在协助供应商开发公司责任计划与惯例。 
The provisions within each section of this document align with version 2.0 of the EICC,
released in October 2005.


本文所要求的各项规定，连同 EICC 版本 2.0，于 2005 年 10 月正式发布生效。 
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1. Introduction
1. 简介 
This document is intended to serve as a guideline for deeper understanding of the Electronic
Industry Code of Conduct by offering examples of good management practices for suppliers for

each Code element.
本文旨在更深入了解电子行业行为准则（EICC）内容；就准则要求而言，向供应商提供成功管理

实例，以加深了解其具体内容。 
The vision of the Electronic Industry Citizenship Coalition (EICC) is that through the application 


of social responsibility standards we can enhance the economic and environmental conditions
for those involved in the Information and Communication Technology (ICT) supply chains. This
includes (but is not limited to) increased efficiency and productivity for companies and suppliers,
improved conditions for workers, economic development, and understanding and reducing risk
to ensure continuity of supply.
电子行业责权联盟（EICC）版本，先采用社会责任标准，从而强化经济与环保条件，进而提升信

息通讯技术（ICT）供应链的相关条件。这包括（但不仅限于）公司与供应商的效率与生产力的
提升、改善工人工作条件、促进经济发展、更深入了解并降低风险，以确保供应连续性。 
The mission of the EICC is to deliver these benefits through a shared approach by implementing
supply chain standards in a manner that reduces duplication, focuses efforts on positive social
and environmental change, builds supply chain capacity, and solicits feedback from
stakeholders.
EICC 的使命是，先降低复制量、按供应链标准分享相关方法，传递理想效益；集中力量大力发

展社会与环保业、成立强有力供应链，并切实跟踪相关利益者的反馈信息。 
Fundamental to the Electronic Industry Code of Conduct is the understanding that a business, in


all of its activities, must operate in full compliance with the laws, rules, and regulations of the
countries in which it operates. The EICC encourages companies to go beyond legal compliance, 

drawing upon internationally recognized standards in order to advance social and environmental

responsibility.
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电子行业行为准则（EICC）的基础，表现在对各项业务活动的深入理解，实施各项业务时，必须

遵守法律、法规、所在国规则等。EICC 一致鼓励公司赶超法律标准、制定出国际公认标准，从

而加深社会与环保责任感。

The Code may be voluntarily adopted by any business in the electronics sector and

subsequently applied by that business to its supply chain and subcontractors.   To adopt the
Code and become a participant (“Participant”), a business shall declare its support for the Code
and seek to conform to the Code and its standards in accordance with a management system
as set forth in the Code.  For the Code to be successful, it is acknowledged that Participants
should regard the code as a total supply chain initiative.  At a minimum, participants shall
require its next tier suppliers to acknowledge and implement the Code.
该准则，由电子行业资源采用，并随即应用于供应链与分包商。为了进一步采用本准则并成为参

与者（以下简称“参与者”），每项业务需申明准则的支持，并极力寻求支持，以达到准则及其标
准要求，专指准则规定的管理体系的相关要求。就成功准则而言，众所周知，参与者需将准则视

为供应链的原动力。起码，参与者需要求次级供应商承认并实施该准则。 
The EICC is committed to obtaining regular input from stakeholders in the continued

development and implementation of the Electronic Industry Code of Conduct. 
持续开发与实施电子行业行为准则的过程中，EICC 必须获得相关利益者发出的定期输入数据资
料。 
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Participants are committed to uphold the human rights of workers, and to treat them with dignity 
and respect as understood by the international community.
Recognized standards such as the Universal Declaration of Human Rights (UDHR), Social
Accountability International (SAI) and the Ethical Trading Initiative (ETI) were used as
references in preparing the EICC and may be a useful source of additional information.
参与者必须维护好工人人权，充分尊重其人格尊严，并使其充分获得国际社会的尊重理解。 
公认标准（比如《人权联合宣言》（UDHR）、《国际社会可追塑性》（SAI）以及《伦理交易主
动性（ETI）），起草筹备 EICC 时，这些标准均用作参考标准，也可用于补充资料的有用来源。

1) Freely Chosen Employment:  Forced, bonded or indentured labor or involuntary prison
labor is not to be used. All work will be voluntary, and workers should be free to leave upon
reasonable notice. Workers shall not be required to hand over government-issued
identification, passports, or work permits, as a condition of employment. 

1) 自由选择就业：严禁强迫、抵押性或以契约约束性（学徒）等方式让工人参加劳动，并严禁雇

佣非自愿性罪犯参见劳动。各项工作均由劳动者自愿，工人有合理休假的权利；有权拒绝交出政

府部门颁发的身份证、护照或工作许，以此视为就业基本要件。 
Examples of good management practice
管理作业成功实例 
 
Supplier has a documented policy prohibiting the use any type of forced, prison,
indentured, or bonded labor.  Conformance to the policy is regularly monitored.
供应商整理成正式政策，严禁强迫、抵押性或以契约约束性（学徒）等方式让工人参加
劳动；并定期监控政策遵守情况； 

 
Supplier has a formal policy and hiring practices that apply to contractors,
subcontractors and labor recruiters prohibiting forced or bonded labor and the
supplier actively verifies compliance. 

    供应商须持正式文件与用工惯例，此惯例将应用于承包商、分包商与招工流程，严禁强
迫或以契约约束性（学徒）等方式让工人参加劳动，而且，供应商需主动验证其一致

性；


Government issued identification, passports or work permits are not withheld from

workers unless specifically required by local law (in such cases this is done with the

full knowledge, permission and participation of the worker).

EICC Implementation Guidance for Suppliers   

EICC 供应商实施指南

Page 4


Revision 1.0:  13 May 2008

版本 1.0:  2008 年 5 月 13 日


EICC Implementation Guidance
for Suppliers
供应商专用 EICC 实施指南

严禁扣留政府签发的身份证、护照或工作证，除非当地法律另有规定说明（比如，某些

情况下，工人需要综合知识、工作证及参与积极性等）；


Supplier does not place unreasonable restrictions on movement of workers and basic

liberties.  Workers are free to use bathrooms, drinking water, and medical facilities, as 

needed.

    供应商无需将不合理限制条款强加于工人活动与基本自由权之上. 工人可任意使用浴
室、饮用水、医疗设施（若有）等； 
 
Workers are allowed to leave the supplier location or dormitory outside of their normal

work hours.
    正常工作时间外，工人可以离开供应商的施工现场或宿舍，进行自由活动； 
 
Where legally required, signed contracts are in place between the worker and the
facility, to ensure the worker is provided with documentation of their legal rights and
responsibilities.  All terms required by law are in the contracts.
    若要求符合法律规定，所签订的合同，将放置于工人与设施之间的适当位置，从而确保

向工人提供专用文件，该文件需写明合法权利与职责。各项合法条款，详见合同规
定； 
 
Doors are locked only for normal business and housing security reasons and do not
prevent emergency egress.
实施正常业务与考虑房屋安全时，才锁好房门，确保紧急出口畅通无阻； 
 
Workers are able to voluntarily terminate their employment, without financial penalty
by giving one or two weeks’ notice. The notice period is documented and clearly
communicated to workers at the time of hire.
若工人自行辞工，只需提前 1 或 2 周，均不给予任何经济处罚。将通告期限正式形文备
案，用工期间向工人交代清楚； 
 
Workers are not required to pay any deposit or employment fee to the supplier, labor

recruiter or employment agency.  
    无需工人向供应商、招工单位或职业介绍所支付任何押金或就业费； 

 
Workers are not subject to any deductions from their pay other than local taxes and
agreed-upon fees for meals, lodging, uniforms, etc.  The amounts of such deductions

are communicated to workers at time of hire.

无需按当地要求从工人工资中扣除个人所得税及达成一致的伙食、住宿及制服等费用以

外的任何其它费用。所扣除的费用金额中，需在用工时向工人交代清楚；
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
Workers may choose to use external medical facilities for personal health care even

when on-site infirmaries or other medical facilities exist.

工人可选用其它医疗设施，方便个人医疗，即使现场设有医务室或其它医疗设施。

2) Child Labor Avoidance: Child labor is not to be used in any stage of manufacturing. The

term “child” refers to any person employed under the age of 15 (or 14 where the law of the
country permits), or under the age for completing compulsory education, or under the
minimum age for employment in the country, whichever is greatest. The use of legitimate
workplace apprenticeship programs, which comply with all laws and regulations, is
supported. Workers under the age of 18 should not perform hazardous work and may be
restricted from night work with consideration given to educational needs. 
2) 避免雇佣童工：严禁雇佣童工，参加各种生产活动。“童工”一词，指不满 15 周岁（也有的国家

法律规定为 14 周岁）参见生产劳动的未成年工人，也包括正接受义务教育或未达到本国最低

用工年龄标准的工人（顺序不分先后）。依法实施车间学徒(制)计划时，需遵守各项法律法规

要求。未满 18 周岁，严禁从事危险性工作；考虑到学业要求，禁止安排夜班作业。 
Examples of good management practice
管理作业成功实例 


 
Supplier only employs workers above the legal age of employment.
供应商只能雇佣达到法定年龄的成人； 
 
Supplier has a formal process to verify the age of each worker prior to employment
with procedures to ensure that workers are of legal age and that documentation is
genuine.  The process includes periodically evaluating the documentation for a
random sample of workers.
供应商应正式处理、查验每位员工是否达到成人法定年龄，才能办理用工手续，从而

确保工人达到法定成人年龄，保证书面正式文件真实可靠。正式处理包括定期评估文

件，并抽样随机查验工人； 

 
A documented process is in place to assist any underage workers found working in
the facility.  This does not include discharging or fining underage workers, but
provides ways to move them into proper apprenticeship positions, restricts their work

hours and type of work as well as accommodating their educational needs.
书面文件资料处理，必须保持到位，协助找出设施操作过程中所发现的未成年童工问

题。这并不包括开除或查处未成童工等问题，仅提供相关方法，将其调进合适学徒工

位，严格限制其工作时数、工种，并提供必要的教育培训；
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
Supplier ensures that young (juvenile) workers (under the age of 18) are working

within the appropriate conditions of employment: including legal working hours,

restrictions on overtime hours, not working within school hours, not working under

hazardous conditions.

供应商需确保年轻（未成年）工人 (未满 18 周岁)在适当的用工条件下工作；包括法定

工作时数、限制加班时数、严禁雇佣在校学生，同时严禁在有害工作环境下从事各种工
作； 
 
Procedures are in place to move juvenile workers that are found to be working at
hazardous jobs into non-hazardous positions.
程序需确保到位，也就是，将处于有害工位的未成年工人调进无害工位； 
 
Supplier has a clear program for hiring, training, and promoting apprentices, with
specific limits on number of hours worked, duration of training period, and number of

times the same worker can be classified as a trainee.
供应商需对用工、培训、学徒提拔等方面做好清晰计划，严格限制工作时数、培训期

限、工人培训次数等，对受训人员严格分类； 


 
Supplier ensures that any children present in the facility are allowed only in approved
areas, separate from the work area, such as day care facilities.供应商需确保童工通过

操作设施时，只能在准许区域内作业，工作区应互相隔离（比如，采用日托设施）；
 
Facility assures that young workers’ educational needs are met until they reach the
maximum age for compulsory education.  May include limited work hours, not working
during school hours, and other methods to ensure they can complete compulsory
education.   
设施需确保年轻工人接收必要的教育培训，直至达到义务教育结束的规定年龄。可能包
括规定的工作时数、严禁雇佣在校学生；采取其它方法，确保完成义务教育。 
3) Working Hours: Studies of business practices clearly link worker strain to reduced 

productivity, increased turnover and increased injury and illness. Work weeks are not to
exceed the maximum set by local law. Further, a work week should not be more than 60
hours per week, including overtime, except in emergency or unusual situations. Workers

should be allowed at least one day off per seven-day week.
3)  工作时数：具体研究商业惯例时，需具体考虑到紧张工作与生产率下降、销售量增加及人员伤

害及职业病等之间的相互关系。不得超过当地法律规定的最大工作周。而且，工作周时数规定，

每周不得超过 60 小时，包括加班时间，除非应急或异常情况外。每周至少需休息一天。

Examples of good management practice
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
Supplier has implemented a process to remain aware of and in compliance with local

and national laws and regulations regarding working hours.

供应商已实施处理作业，以保持严格遵守工作时数等的当地及国家法律法规；

 
Supplier has implemented a process to track and analyze hours over time, including
identification of capacity constraints, and is taking action to reduce overtime to target
level.
供应商已经实施处理作业 ，以保持跟踪分析加班时数，包括生产力限定性标记，并正

采取措施，将加班时间降至规定水平； 
 
The supplier has a work hours management system to ensure that workers do not
work overtime in excess of legal limits.  Work weeks do not exceed than 60 hours,
including overtime, except in emergency or unusual situations; such situations are
uncommon and do not become standard operating procedure.
供应商需设立工作时数管理系统，确保加班时间不超过法定要求。工作周不超过 60 小


时，包括加班时间在内，紧急或异常情况除外；上述情况是并非普遍发生，也不会构成
标准操作程序； 
 
Workers may refuse overtime without threat of penalty or dismissal.
受到经济处罚或解雇威胁时，工人可以拒绝加班作业； 
 
Facility provides meal breaks, rest breaks, rest days, leave periods, holidays, and
vacation days per local legal requirements (most countries require workers to be
given a 20 or 30 minutes break every two or four hours, as well as a defined meal
break).
设施需提供午休、工休、事假/病假、公假及带薪假期（依照当地法规要求，多数国家
要求工人每工作 2 或 4 小时需休息 20 或 30 分钟，并定义午休时间）； 
 
Legal working hours are communicated to workers (worker handbook, notice board,

orientation training, and other means)
合法工作时数需向工人交代清楚（比如，工人手册、公告牌、定向培训及其它方式）；
 
The facility has a written policy regarding time off for workers.  Workers are provided
with at least one day off for every seven days (over any 14 day period).  The time off

policy is communicated to workers at the time of hire and in an employee handbook. 

设施还需提供书面政策性条文，详细规定出工人休息时间。工人至少应每周休息一天

（或每 14 天内至少休息一天）。休息时间（政策性规定），用工时必须向工人交代清

楚，也可在员工手册中写明；
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
Workers are not required to work on their designated day off.

不能在规定休息日上班。

4) Wages and Benefits:  Compensation paid to workers shall comply with all applicable wage

laws, including those relating to minimum wages, overtime hours and legally mandated

benefits.  In compliance with local laws, workers shall be compensated for overtime at pay
rates greater than hourly rates.  Deductions from wages as disciplinary measure shall not be

permitted.  The basis on which workers are being paid is to be provided in a timely manner
via pay stub or similar documentation.
4) 薪资与福利：支付工资报酬时，须遵守各项当地应用薪资法，包括最低薪资标准、加班时数以

及各种合法福利。按照当地法律，需按超过单位小时工资标准计付加班工资。严禁因为违反
劳动纪律克扣工资。须采用工资条或类似书面文件及时计付工人工资。 
Examples of good management practice
管理作业成功实例 


 
Facility has a system to pay workers for both regular work hours and overtime in
accordance with applicable law.  Workers are compensated at the minimum wage or

greater for regular work hours, and at a premium rate for work over the number of
hours in a standard work week (overtime and holidays).
设施需设立相关制度，方便依照应用性法律向工人支付规定工作时数及加班报酬（薪

资）。应按最低工资或超过规定工作时数补偿工人薪资，按超过标准工作周(加班或假

期)规定工作时数的保险费率，计算并补偿薪资； 
 
Supplier correctly calculates wages, benefits, and overtime and maintains accurate
pay records.
供应商需正确算出工资、福利、加班费，并做好并保存准确工资表； 

 
Supplier provides all legally mandated benefits to workers; including contract works.
供应商需向工人提供各种合法法定福利待遇；包括各种契约性作业； 
 
Supplier pays all mandated withholdings to the appropriate government agency (taxes,

social insurance, etc.)  Records are maintained to verify these payments for both
regular and contract workers.

供应商需支付政府主管机关（税务、社保等）的强制性扣交费用。做好记录，方便验

证向固定工与合同工所支付的上述费用；
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
Workers (both regular and contract) are provided with information and training at the

time of hire to fully comprehend how wages are calculated and what to expect when

they receive payment.

需向工人 (包括固定工和合同工) 交代用工信息与培训信息，方便具体了解薪资计算方

法及收到薪资时的应收金额；

 
Workers are provided with pay slips/receipts that clearly list the hours worked (regular 

and overtime), wage rates (regular and overtime/holiday rate), legally required
withholdings (taxes), and other previously agreed upon deductions (housing, food,
etc.).
需向工人提供工资单/收据，这将清晰写明工作时数（普通上班与加班时数）、薪资
（普通上班与加班/假期薪资等）、必需的合法扣交（税收）以及一致认可的其它扣款
（住房、伙食等）； 
 
Workers are not kept on trainee wages beyond legally specified durations.工人将一直

在法律规定期间领取培训工资； 

 
Supplier pays wages directly to workers (or as legally designated to a third party) with
no unauthorized deductions (including for disciplinary measures), in a timely manner.

供应商应按时向工人（或合法第三方）支付工资，不得非法克扣（包括纪律措施）。

5) Humane Treatment: There is to be no harsh and inhumane treatment, including any sexual
harassment, sexual abuse, corporal punishment, mental or physical coercion or verbal
abuse of workers: nor is there to be the threat of any such treatment.  
5) 人道待遇：严禁实施严酷或非人道工作待遇，包括性骚扰、性虐待、体罚、从身心胁迫辱骂员

工；也不得对上述待遇构成任何威胁。 
Examples of good management practice
管理作业成功实例 

 
Written policies and practices are in place prohibiting physical, verbal or sexual
harassment and abuse.  This information is clearly communicated to workers at the
time of hire and is immediately accessible to all workers (e.g. worker training,

handbooks, notice board postings, etc.)
书面正式政策与惯例应保持到位，严禁体罚、辱骂或性骚扰以及虐待行为。用工时，需

将这些政策向每位工人（比如，采用工人培训、手册、公告海报等） 交代清楚；
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
Supplier provides managers and supervisors with training on the company’s policies

and procedures for disciplinary action.  The training clearly communicates proper

treatment of workers and prohibits any and all forms of abuse and harassment.

供应商需向经理与主管人提供公司政策与纪律措施等的专业培训。这项培训需向工人交

代清楚，以便工人正确操作处理，严格任何辱骂与性骚扰行为；

 
The supplier has established a confidential communication system where workers can 

raise issues of concern including treatment by their supervisors or coworkers without 

fear of reprisal.
供应商已经建立机密性沟通系统，其中，工人可以提出相关问题（包括主管或工人同事
工作处理等问题，严禁任何报复行为）； 
 
The supplier’s disciplinary process is humane and includes the following elements:
供应商纪律措施，必须是人道的，并包括下列事项： 
Graduated – “First time” or small offenses might involve training/retraining or verbal
discussions between the worker and supervisor in private – not in front of other

workers. Major or re-occurring offenses would involve more serious disciplinary
written warning or re-assignment, etc. according to the documented process. 
毕业生 – “初次”或小错误可能涉及培训/再培训或口头讨论（工人与管理员之间私下

进行，而不在其它工人面前）。重大或重犯涉及更严重的违纪书面警告或降级调岗

等，做出上述处理需遵守在案处理要求； 
Constructive – Feedback is timely, targeted and intended to motivate improvement
in worker behavior and performance.
建设性的 – 及时反馈，其反馈具有目的性，并试图激发改善工人的言行举止与操
行； 
Balanced – discipline does not appear to be disproportionately applied to a single
group or individual. There are no groups in appropriately exempted from discipline
process (policies applied equally).

和谐的 –与单组或个人应用相比，纪律不会出现不成比例的情况。不存在适当分组
现象，即使适当豁免纪律处分 (等效应用各项政策)。 


All disciplinary actions taken are clearly documented and are consistent with the

established procedures. 

所采取的各项纪律处分，均将清晰在案，并保持与所建立的程序协调一致；


Formal policies and procedures exist for sick leave and maternity leave.
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病假与产假，均有明文政策与程序规定：

– Workers receive a reasonable amount of time off for sickness without job loss or

financial penalty.  

– Workers are able to take legally allowable time off for the maternity without loss

of their job or seniority.  

–
工人可享受合理的病假天数，而不会失去原工作岗位，也不会遭受经济处罚；
–
工人可享受法定产假，而不会失去原工作岗位，也不会失去资历； 
 
Supplier provides adequate compensation for lost income to workers injured at work
or suffering from occupational disease, in accordance with local requirements.
供应商将补偿工伤或职业病所遭致的收入损失，补偿需遵守当地要求。 
6) Non- Discrimination: Participants should be committed to a workforce free of harassment
and unlawful discrimination. Companies shall not engage in discrimination based on race,
color, age, gender, sexual orientation, ethnicity, disability, pregnancy, religion, political

affiliation, union membership or marital status in hiring and employment practices such as
promotions, rewards, and access to training. In addition, workers or potential workers should
not be subjected to medical/pregnancy tests that could be used in a discriminatory way.  
6)  反歧视：参与者需确保劳动力不受任何骚扰以及非法歧视。公司应保证无任何歧视行为，不分

种族、肤色、年龄、性别、男女工歧视、种族划分、残疾、怀孕、宗教、政治派别、协会或
婚姻状况，将在用工以及从业方面一律平等，比如，提升晋级、奖金、培训路径等均一律平
等。除此之外，工人或候补工人无需持有歧视性门槛等的体检/验孕体检单。 
Examples of good management practice
管理作业成功实例 
 
Supplier has written policies that ban discrimination as described in provision A6 of
the Electronic Industry Code of Conduct.

供应商需提供书面政策，该政策将废除《电子行业行为准则 A6》所示的各种歧视；
 
Hiring agents and supplier management are trained in non-discrimination and

applicable non-discrimination laws.
职业介绍所与供应商管理部门，需接收反歧视与应用性反歧视法等相关规定培训；


Supplier’s decisions in hiring, employing, or terminating workers are based solely on

the candidate’s ability to perform the job’s requirements.
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供应商做出的雇佣、招聘或解聘工人决定时，只需以候选人是否有能力实施专项工作要

求为依据；


Supplier periodically reviews hiring practices, compensation records, and benefits to

determine that there is no prohibited discrimination.

供应商定期审核雇佣惯例、补偿记录以及福利待遇情况，从而决定是否存在禁止性歧

视现象； 
 
Supplier takes affirmative action to hire and promote a diverse workforce.供应商需采

取积极措施，雇佣并改善各种不同的劳动力； 
 
Supplier has written job descriptions for worker roles that focus solely on
“occupational qualifications,” not personal characteristics.
供应商需对工作岗位做出书面说明，即专门强调“职业资格”，而不关注个人特质； 
 
Health tests, pregnancy testing, or contraception are not used as a condition of
employment; however suppliers are encouraged not to have pregnant workers in
potentially hazardous tasks.


体检、孕检或避孕法等，将不得用作雇佣条件；不过，可大力提倡供应商怀孕员工从事
潜在危险工种； 
 
In some cases health tests are required by local governments for foreign workers
prior to issuance of work visas.
某些情况下，当地政府机关要求对外来工进行体检，然后，才签发工作签证； 
 
Supplier’s facilities are equipped to accommodate disabled persons (for example,
wheelchair ramps; elevators; visual evaluation alarms; etc.). 
配设供应商设施，方便残疾人住宿（比如，轮椅斜坡、扶梯、视觉评估报警等）。
7) Freedom of Association: Open communication and direct engagement between workers

and management are the most effective ways to resolve workplace and compensation
issues.  Participants are to respect the rights of workers to associate freely, join or not join
labor unions, seek representation, join or not join workers’ councils in accordance with local

laws.  Workers shall be able to communicate openly with management regarding working
conditions without fear of reprisal, intimidation or harassment.  
7) 结社自由：工人与管理人员之间的开放、直接性结社，无疑是解决工厂实际问题与工资发放的

最为有效的途径。参与者应充分尊重工人的相关权利，即自由沟通结合、按当地法律规定加
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入或退出工会。就工作条件而言，工人应与管理层公开沟通，严禁出现任何报复、胁迫或骚

乱行为。

Examples of good management practice
管理作业成功实例

 
Supplier has written policies and procedures for freedom of association that are
communicated to all managers, supervisors and workers.
供应商需设立结社自由的书面政策程序，专指与各位经理、主管人与工人交流沟通；

 
Supplier does not dismiss, discipline, coerce or threaten workers as a result of
exercising their right to freedom of association.
供应商不得辞退、纪律处分、强迫或威胁工人劳动等，严禁视为行使结社自由权； 
 
The supplier does not discriminate in employment decisions against workers because

of their affiliation with any worker groups.
供应商严禁做出工人用工歧视决议，即使工人小组为其从属关系； 

 
Employee representative(s) and other workers are treated equally.
员工代表与其它工人，将一律平等； 
 
The supplier has enacted, within the scope of national law and practice, a mutually
agreed process between the company and workers to facilitate regular discussion on 

matters of mutual concern.
供应商已在国家法律及惯例范围内，颁布了公司与工人之间达成的处理，从而方便定期
讨论双方关注的问题解决情况； 
 
Supplier management conducts regular sessions with workers to discuss their issues

or concerns. 
供应商管理人员会同工人定期开会，讨论处理各种问题或利害关系； 

 
Open feedback channels exist for workers to bring issues to the attention of
management for resolution. Communications are kept confidential for the protection of

workers.

公开反馈渠道，方便工人将问题引起管理层关注，从而找出解决方案。确保沟通秘密，
从而保护好每位工人权益。
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B. Health and Safety 
B．健康及安全

Participants recognize that the quality of products and services, consistency of production and
workers’ morale are enhanced by a safe and healthy work environment.  Participants also
recognize that ongoing worker input and education is key to identifying and solving health and
safety issues in the workplace.
参与者公认，产品质量及服务、产品一致性与工人士气无疑将受到安全健康作业环境影响。参与

者也将公认正在进行的工人引入与教育至关重要，从而识别并解决工地的健康安全问题。 
公认的管理体系（比如，职业安全与健康管理体系（ILO-OSH2001）的 OHSAS 18001 与 ILO 指

南），将用作参考资料，即准则起草筹备参考资料，并可成为补充资料的有效来源。 
1) Occupational Safety:  Worker exposure to workplace safety hazards (e.g., electrical
and other energy sources, fire, vehicles, slips, trips and fall hazards) are to be controlled
through proper design, engineering and administrative controls, preventative maintenance

and safe work procedures (including lockout/tagout). Where hazards cannot be adequately
controlled by these means, workers are to be provided with appropriate personal protective
equipment.  Workers shall not be disciplined for raising safety concerns. 
1)  职业安全：工人在出现安全隐患（比如，电气及其它动力源、火灾、交通工具、滑倒、行

走及跌倒危险）等车间作业时，将通过适当设计、工程以及行政管理、预防性维护和安全作

业流程（包括停工/标签在内）等措施，确保职业安全。若采用上述手段难以充分控制各种危

险，就须向工人提供适当的个人防护设施（劳保设施）。无需专门实施劳动纪律培训，即可

提高安全意识。 
Examples of good management practice
管理作业成功实例 
 
A safety hazard assessment is performed for all machinery and equipment before

HYPERLINK "http://www.china-coc.org"
purchase, installation and start up.  Controls are implemented for the identified
hazards.

就所有机械设备而言，需实施安全危害评估，才能再实施采购、安装与启动。并严加控
制所标识的各项危害；


Buildings are structurally sound and conform to local building code requirements.

建筑物结构必须健全完好，并符合当地建筑法规要求
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
Stairways and elevated work areas are provided with appropriate guardrails and

handrails.

须向楼梯与活动工作面提供适当的护栏扶手；


Aisles, stairways, and work areas are free of tripping hazards (stored materials,

electrical cords, etc.)

过道、楼梯以及工作面，均不存在绊跌危险（存放材料、电线等）； 
 
Health and safety education, both general and job-specific is provided during initial

orientation and on an ongoing basis. 
一般性以及工作性健康安全教育，均需在初期定向与正在进行期间如期提供； 
 
Precautions are taken to ensure safety in construction areas, including limiting vehicle
speeds, scaffolding to prevent injury from falling objects and controls of electrical 
hazards.
采取预防措施，确保施工区安全，包括限制车速、设立手脚架防止异物坠落伤人，并

严控电气危险； 

 
In areas where powered industrial vehicles are used, pedestrian walkways are clearly
delineated and physically separated, where possible, from vehicle operation areas.
电动车辆驾驶区，需清晰描绘出人行道，并做出必要的隔离，做好与车辆驾驶区隔
离； 
 
Electrical installations and wiring are regularly inspected and maintained to prevent
electrical shock hazards (damaged cords and plugs, frayed wiring, missing protective
barriers, etc.)
电气设备与布线，需定期检查维护，防止电击危险（损坏电线与插头、布线破损、防护
栏丢失等现象）； 
 
Hazards are identified by appropriate signs, placards and labels in the local language
of worker.

采用适当标记、布告与标签等，标记出各种危险，采用工人当地语言加以标记； 
 
Energized parts are protected from accidental contact by enclosures and barriers.

预防带电部件意外接触围栏与防护栏； 

Operating procedures for equipment and machinery posing electrical hazards include 

electrical safety precautions.

出现电气危险的设备与机器操作程序，应包括电气安全预防措施；
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
Lockout/tagout program is in place for work on equipment where stored energy

(electrical, pneumatic, mechanical, etc.) or inadvertent start-up could injure worker.

当储能（电气、气动与机械等）设备或意外启动会伤及工人时，需将停工/标记计划正

确就位，以便继续运行设备；

 
Confined spaces are identified and hazards are evaluated before worker are allowed
to enter.  Hazard controls (e.g. mechanical ventilation, personal protective equipment,
etc.) are implemented and maintained for the entire duration of the confined space
work.
需标记出规定空间，并评估其危害性，才允许工人进入指定空间。危害控制（比如，机
械通风、个人防护设备等），将在整个有限空间施工作业期间加以实施并维持。 
 
Fire hazards are controlled:
控制火灾危害： 
• 
Combustible storage is minimized and limited to areas with adequate fire 
detection and protection. 
可燃性存储最小化，并严格限制燃烧区域，采用防火监控与防护； 
• 
Flammable and combustible materials are properly stored to prevent the
accumulation of vapors.
    妥善存放可燃性与燃烧性材料，防止蒸汽积聚； 
• 
Ignition hazards (e.g. smoking, electrical sparks, open flames, etc.) are
eliminated in areas where combustible and flammable materials are stored or
used or if there is a flammable atmosphere.
彻底消除本区域的着火隐患（比如，抽烟、电火花、明火等），专指可燃性与燃

烧性材料存放或使用区或存在可燃性气体的区域； 
• 
The facility controls the risks associated with fire hazards – (e.g. replacing 
frayed electrical wiring, avoiding open flames, containing flammable vapors,

etc.)
该设施将控制火灾危险等相关风险（比如，更换破损电线、避免明火、含有可燃



性蒸汽等） 
•
A hot work permit system is in place for welding, cutting and brazing.

各项热力作业系统，需焊接、切割与铜焊到位。


Only specially trained and licensed drivers are permitted to operate industrial powered

vehicles.
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只有经过专业培训并持有驾照的司机，才能操作工业专业机动车；


Worker are provided with appropriate fall protection for work in elevated work areas

(roof work, high lift fork trucks, towers, etc.)

在升降区域作业时（比如，屋顶施工、高吊叉车、塔吊等），需向工人提供适当的坠落

防护； 
 
A daily safety inspection is performed for all industrial powered vehicles.
需对工业专用动力机动车辆实施日常安全检查； 
 
Worker have the freedom to refuse tasks that the worker believes to be hazardous
without penalty or termination.  
工人有权拒绝自身认为危险的工作任务，而不得招致经济处罚或解雇。 
2) Emergency Preparedness:  Emergency situations and events are to be identified and
assessed, and their impact minimized by implementing emergency plans and response
procedures, including: emergency reporting, worker notification and evacuation procedures,

worker training and drills, appropriate fire detection and suppression equipment, adequate exit
facilities and recovery plans.  
2) 紧急准备措施：需对紧急情况及事件严加识别评估，采用应急措施和响应程序，从而使相关影

响最小化，包括应急报告、工人公告以及疏散程序、工人培训及演练、适当的防火监控与灭火设

施、以及充足的出口设施与恢复方案。 
Examples of good management practice
管理作业成功实例 
 
Facility staff or a consultant has performed an assessment of potential emergency
situations.
员工或顾问师已经对应急隐患进行了彻底评估； 
 
Emergency response plans have been developed and implemented to address the

potential emergency events identified in the assessment.
开发并实施了应急响应，并传达了潜在的应急事件，评估结果中已标出该应急事件；

 
The facility has implemented emergency reporting procedures, including training for
worker on how to report an emergency.

设施已经实施了应急上报程序，包括对工人进行的应急上报方法专业培训；


The facility has implemented evacuation and relocation procedures and the

procedures are tested on a regular basis.
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设施已经实施了疏散与重新安置程序，需定期进行上述测试；


The facility provides an adequate number of exits and maintains exit aisles and

passageways free of obstructions, locked doors and other impediments to easy

egress.

设施需提供充足的出口，确保出口通道与过道畅通无阻、所有门全部打开，无任何障碍

物，方便直达出口； 
 
The facility maintains alarms and/or a public address system to notify 工人 of an
emergency. 
设施需保持报警和/或公共系统，并通知工人紧急疏散； 
 
Worker are trained in emergency reporting, notification and evacuation and relocation.

就紧急报告、通知、疏散与重新定位等，需向工人传授培训专业知识； 
 
Emergency evacuation drills are conducted regularly (at least annually for all work
areas and shifts).
紧急疏散演练，需定期实施（各作业区及班组至少每年一次）； 
 
The facility maintains adequate and functioning fire extinguisher or other fire fighting 

equipment.
设施需提供充分的、功能完善的灭火器或其它消防设施； 
 
The facility maintains adequate first aid supplies or other provisions for emergency
care.
设施需保持充足的急救设施或提供其它应急治疗。 
3) Occupational Injury and Illness: Procedures and systems are to be in place to manage,
track and report occupational injury and illness, including provisions to: a) encourage worker
reporting; b) classify and record injury and illness cases; c) provide necessary medical

treatment; d) investigate cases and implement corrective actions to eliminate their causes; and
d) facilitate return of workers to work.  
3) 工伤与职业病：程序与系统必须到位，做好工伤疾病管理、跟踪与上报工作（包括（1）鼓励

工人报告；（2）分类并记录工伤疾病；（3）提供必要性医治；（4）调查事故，实施改进性措
施，消除各种事故隐患；以及（5）方便工人恢复工作岗位）。

Examples of good management practice
管理作业成功实例
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
The facility has a program to manage occupational injuries and illnesses, including

injury reporting, recording and classification, and provision of medical treatment.

设施需提供工伤与职业病管理计划，包括工伤报告、记录与分类，并提供医疗服务；


The facility’s management encourages 工人 to report all work-related injuries and

illnesses to the company and provides them with training on how to report all work-
related injuries and illnesses do so to the company.
设施管理人员鼓励工人向公司上报各类工伤与职业病，并向他们培训工伤与职业病的上
报方法； 
 
worker are not penalized or terminated for reporting work-related injuries or illnesses. 

工人上报工伤或职业病，严禁招致任何经济处罚或解雇后果； 
 
Work-related injuries and illnesses are classified and tracked to identify trends and
areas for improvement.
对工伤与职业病分类跟踪，以便标出发展趋势与改进方向； 

 
All reportable, non-reportable and "near-miss" accidents are tracked; recorded, and
investigated to minimize the potential for future occurrence.
各种可上报或非上报及“幸免”事故等，均需保持其可跟踪性；并记录在案、加以调查，

使今后发生类似潜在隐患的可能性最小化； 
 
A documented corrective action system is in place to effectively reduce recurrence of 

workplace incidents and has been successful in measurably reducing the injury rate.
在册矫正系统，必须到位，从而有效降低现场事故重复发生率，并已明显成功地降低了
工伤事故率； 
 
The company/facility provides 工人 with medical evaluations and treatment for work-
related injuries and illnesses.

公司/设施将向工人提供医疗评估及工伤和职业病治疗； 
 
The facility assigns injured 工人 to their former (or equivalent) job when they are
physically able to resume work.

设施需指定受伤工人从事原工作岗位（或类似岗位）的工作，只要其身体恢复到能重新

工作的程度。

4) Industrial Hygiene: Worker exposure to chemical, biological and physical agents is to be

identified, evaluated, and controlled. When hazards cannot be adequately controlled by
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engineering and administrative means, workers are to be provided with appropriate personal

protective equipment.

4) 劳动卫生：化学品、生物及物理试剂等工作环境下的工作人员，需严加标记、评估以及控制。

若采用工程与行政手段难以充分控制有害物，那么，就需向工作人员提供适当的个人防护设施。

Examples of good management practice
管理作业成功实例 
 
The facility has conducted risk assessment using established methodology to
evaluate the risk of exposure to biological, chemical, and/or physical agents at the
facility.
设施已经进行了风险评估，采用现成方法论，对暴露于生物、化学和/或设施的物理试

剂等的风险加以评估； 
Good industrial hygiene practice generally requires a risk assessment (frequently
called qualitative exposure assessment) to determine if there is a risk of significant
exposure (e.g. exposure limits may be exceeded).  The need for exposure

monitoring/air sampling is based on the results of the qualitative assessment.  Some
countries, however, require routine exposure monitoring regardless of the level of
exposure1.
良好的工业卫生惯例，一般需实施风险评估（通常称为定性暴露评估），从而确定是否
存在严重暴露（比如，可能超过暴露极限）。若需暴露监控/空气采样，需遵守定性评

估结果。不过，有些国家要求常规暴露监控，无论其暴露等级如何 1.
 
Where there is risk that the exposure may be significant, or when required by local
regulations, the facility conducts baseline (initial) and routine exposure
monitoring/sampling to determine exposure levels to biological, chemical, and/or
physical agents at the facility.
                                                 
1 References: 1 

HYPERLINK "http://www.china-coc.org"
参考资料
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Lumpur.
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是否存在严重性暴露风险，或按当地法规要求，设施将处理好基线（初期值）以及常

规暴露监控/采样，从而确定生物、化学和/或工厂物理试剂等暴露等级；


The facility carries out risk assessments when new chemicals are introduced into the

facility’s operations or whenever modifications to the facility’s processes could change

worker exposure levels.  The facility carries out exposure monitoring/sampling when

the risk of exposure may be significant or when the exposure assessment is required

by local regulations.
新引进的化学品设施或无论何时设施修订改变了工人暴露等级时，均需评估设施风险。
暴露风险严重或当地法规要求实施暴露评估时，均需实施设施暴露监控/采样； 
 
The facility has implemented controls to reduce or eliminate worker exposure to
chemical, biological and physical agents:
已经控制了设施，从而降低或消除了化学品、生物及物理试剂中的工人暴露等级： 
• 
Engineering controls (e.g. exhaust ventilation, enclosures, etc.) designed to
reduce worker exposures to chemical, biological and physical agents.  

设计工程控制（比如，排气通风、围栏等），降低工人在化学品、生物与物理
试剂中的暴露时间； 
• 
Substitution of less hazardous chemicals and processes. 
    危害性低的化学品替代物及其处理； 
• 
Administrative controls (limiting worker exposure time; job rotation) designed
to reduce worker exposures to chemical, biological and physical agents. 
设计出行政控制（限制工人暴露时间；工作换班）手段，降低工人在化学品、
生物与物理试剂中的暴露时间； 
• 
Appropriate Personal Protective Equipment (PPE) is issued to all 工人 only 

when engineering or administrative controls do not reduce exposures to
acceptable levels.

只有采用工程或行政控制难以降低暴露等级至可接受标准时，才向每位工人发
放合适的个人防护设备（PPE）。 


Workers have been trained to use PPE as intended

工人已经培训合格，能正确使用专用性个人防护设备（PPE）


PPE is properly maintained and/or replaced at appropriate intervals to ensure

effectiveness in reducing exposures.
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 PPE 需在适当期限内适当维护和/或换新，从而有效下降暴露等级


Work areas that require the use of PPE are clearly marked and the use of PPE is

enforced.

规定使用 PPE 的作业区域，需标识清楚，并强制使用 PPE；

 
Material Safety Data Sheets (MSDS) are available in local languages for  worker.
按当地语言，将材料安全数据表（MSDS）发放每位工人； 
 
Proper marking of all chemical, biological and physical agents.
各种化学品、生物与物理试剂等，需标记恰当。 
5) Physically Demanding Work: Worker exposure to physically demanding tasks, including
manual material handling and heavy lifting, prolonged standing and highly repetitive or forceful
assembly tasks is to be identified, evaluated and controlled.  
5) 过度体力的工作：过度体力的工作（包括材料的人工处理以及重物搬运、长时站立、高度重复

性或强力组装等作业在内），均需严加标记、评估以及控制。 
Examples of good management practice
管理作业成功实例 


 
The facility has implemented a program to evaluate worker exposure to the hazards
of physically demanding work (e.g. ergonomic risk assessments; worker discomfort
surveys, etc.)
该设施成功实施计划，以评估体力劳动人员在危险品环境的暴露情况（比如，人类环

境改造学风险评估；工人苦恼性调查等）； 
 
Procedural, physical, and administrative controls are in place to reduce the hazards of 

physically demanding work.

应确保程序、实质与行政控制等正确到位，从而降低过度体力劳动危害性； 
 
Workers use proper equipment to lift heavy objects (e.g. vacuum hoists; mechanical

lift tables; cranes, etc.)

工人采用恰当设备，吊装重物（比如真空性吊装设备；机器吊装板与起重机等）；


Work stations do not require prolonged awkward postures.

操作台不需出现任何操作不便与过长固定姿势；
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
Assembly tasks are designed to reduce forceful exertions (e.g. use of power tools,

jigs, etc.) and highly repetitive motions.

设计组装作业时，旨在降低强力作用发挥力度（比如，采用电动工具、吊链等），并

大大减少重复性动作；

 
Workers are provided the means to change posture throughout the work shift (e.g.
workers have the ability to alternate between sitting and standing postures).
向工人提供专业方法，改变整个作业班组的作业姿势（比如，工人能在坐姿与站立之

间随意变更）。 
6) Machine Safeguarding: Physical guards, interlocks and barriers are to be provided and
properly maintained for machinery used by workers.
6) 机器防护：身体防护、互锁以及栅栏等，需提供适当，并恰当维护机器，工人专用该机器。
Examples of good management practice
管理作业成功实例 


 
The facility conducts a job safety analysis (task hazard analysis) to identify job-
specific hazards. Corrective action is taken for all identified hazards.
设施需处理好作业安全分析（任务危害分析），辨别特殊工种危害性。需采取矫正措
施，矫正已标记的各种危害； 
 
Supplier conducts regular safety inspections of machinery and machine safeguards.  

Identified problems are corrected immediately or the machine is shut down until
repairs can be made.
供应商需定期进行机器设备与防护装置的安全检查。并立即矫正所识别的问题，或立即
关闭机器设备，直至维修完毕； 
 
Machinery with non-functioning safeguards is not operated until safeguards are

restored to proper operating condition.
配设失常防护装置的机器设备，严禁操作使用，直至防护装置恢复适当的操作条件；

 
Supplier has a program or process for providing and maintaining machinery
safeguards for all dangerous equipment to safeguard operators from injury.

供应商需制订计划或处理，以提供并维护机器防护装置，防止安全操作人员操作使用每

台危险设备；


Adequate training is provided to ensure safe use of equipment.
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提供充分培训，确保安全使用各项设备；


The use of machine safeguards by workers is required and verified.

要求工人使用机器防护，并具体作出验证；


The facility performs scheduled preventive maintenance of machinery and machine

safeguards. 
设施将实施机械与机器防护等的定期预防性维护； 
 
The facility conducts a pre-purchase/pre-installation hazard review of all machinery
and appropriate safeguarding is installed as needed to control the identified hazards. 

设施需作好采购前/安装前的危害审核工作，并安装好各种机器设备与适当的必要防护
设施，有效控制所标记的危害物。 
7) Dormitory and Canteen: Workers are to be provided with clean toilet facilities, access to
potable water and sanitary food preparation and storage facilities. Worker dormitories

provided by the Participant or a labor agent are to be clean, safe, and provide emergency
egress, adequate heat and ventilation and reasonable personal space.
7)  宿舍与食堂：向工人提供干净清洁的卫厕设施、自来水设施、卫生食品与存放设施。参与者或

劳动单位提供的工人宿舍，必须干净、清洁、安全；并设紧急出口，保持暖气与通风良好；个

人空间布局合理。 
Examples of good management practice
管理作业成功实例 
 
Facilities are well-maintained, including adequate lighting, heating and ventilation.  

The facilities are clean, and there are adequate domestic waste disposal facilities and
pest control measures in place.
设施需维护良好，包括照明充足、暖气与通风良好。设施需确保干净清洁，安装足够的

民用废物处理设施，采用有效的害虫防控措施； 
 
Sufficient living and working space exists for the number of workers assigned to them.

方便向工人提供足够的生活及工作空间； 

Workers are provided with secured space for the storage of their personal belongings. 

向工人提供可靠空间，方便存放个人财物；


Cold water and clean drinking water are available and easily accessible. Hot water is

available and easily accessible at all times or on a convenient schedule
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随时供应冷水与饮用水，取水方便可靠。随时或规定时间内供应热水，方便可靠；


Safe food handling procedures and hygiene standards (in refrigeration, storage, and 

preparation areas) are followed.

安全食品处理程序以及卫生标准（冰箱、储藏室以及准备间等），均严格遵守并加以执

行； 
 
Toilet, hand washing and canteen areas are clean and sanitary.
厕所、洗手间与小卖部等，必须干净、清洁、卫生； 
 
An ample amount of healthy food with a varying menu is provided to workers.
向工人提供充足的健康食品，菜单花样翻新； 
 
Dormitories have multiple exit routes.  Aisles and exits are maintained clear of
obstructions and unlocked at all times.
宿舍设立多个出口。过道与出口，空旷无任何障碍物，一直开门。 
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Participants recognize that environmental responsibility is integral to producing world class
products.  In manufacturing operations, adverse effects on the environment and natural
resources are to be minimized while safeguarding the health and safety of the public. 
Recognized management systems such as ISO 14001, the Eco Management and Audit System 
(EMAS) were used as references in preparing the Code and may be a useful source of
additional information.
参与者公认，环保职责将集成加工生产全球一流产品。加工过程中，这势必造成对环保的不利影

响，所以，在确保公众健康安全的同时，还需使自然资源消耗最小化。 
公认的管理体系（比如，ISO14001，Eco 管理认证体系（EMAS））等，将在起草筹备准则时，

用作参考资料，并用作其它资料的有用参考资源。 

1) Environmental Permits and Reporting: All required environmental permits (e.g.
discharge monitoring) and registrations are to be obtained, maintained and kept current and

their operational and reporting requirements are to be followed.  
1)  环保许可与报告：各种规定性环保许可证(比如，排放监控)与登记，均需得到、保留与保
持其通用性；其操作与报告要求，具体如下： 
Examples of good management practice
管理作业成功实例 
 
Supplier obtains all the environmental permits required by law.
供应商将依法获得各项环保许可证； 
 
The facility has an implemented process to ensure that permits are kept current and

HYPERLINK "http://www.china-coc.org"
updated as necessary as operations changes occur.
成功处理设施，确保许可证随时进行必要更新，只要操作条件发生变化； 

 
All environmental permit violations have been remediated and are considered closed
by the appropriate authorities.

已经对过期的各种环境许可证验证更新，主管单位还需考虑注销过期许可证；


The facility maintains a registry/inventory of environmental permits, including their

monitoring and reporting requirements, expiration dates, etc. 
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设施需保存好环境许可证登记/存放资料，包括其监控对象，比如，监控报告要求、到

期日等；


Site operations are in compliance with all monitoring, reporting and other permit

requirements based on: 

现场操作时，需符合各种监控、报告及其它许可要求，同时需以下列事项为标准：
• 
Internal monitoring and assessments
• 
Independent third-party assessments
· Regulatory agency reviews/inspections
• 
内部监控与评估； 
• 
独立的第三方评估； 
• 
管理机构审核/检验。 

	-2802) Pollution Prevention and Resource Reduction:
	-280Waste of all types, including water and

energy, are to be reduced or eliminated at the source or by practices such as modifying


production, maintenance and facility processes, materials substitution, conservation,
recycling and re-using materials.
2)  防止污染与减少污染源消耗：各类废弃物（包括废水与废旧能源），均需严加控制或消除

其源头，或采用惯例实施控制或消除（比如，修订生产、维修与设施处理、材料替代、保
存、回收利用与再利用材料）。 
Examples of good management practice
管理作业成功实例 
 
Supplier has a complete and effective environmental management system (written
policies, processes, and requirements for environmental protection and pollution
prevention/source reduction) that meets both legal and customer requirements.  
供应商需设立完整高效的环保管理系统（书面正式政策、处理与环保、污染防止/减少
污染源消耗等），上述环保管理系统需符合法律与客户要求； 

 
Supplier has programs for the efficient use of materials, including waste reduction,
material reuse, recycling, and energy conservation.

供应商需设立高效材料使用计划，包括减少污染源、材料重新利用、回收利用及节能

等；
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
Production processes are designed to minimize the use of raw materials, water and

energy.  Regular reviews are conducted to identify improvement opportunities.

设计生产处理过程时，需保持原材料、水与能源消量最小化。并定期审核，分辨出更好

的商机；

 
All changes to production and facilities processes are evaluated for ways to optimize
the use of energy and raw materials.
对生产与设施处理发生任何变化加以评估，找出能源与原材料最佳化使用方法； 
 
Manufacturing and facility processes and equipment are provided with regular
preventive maintenance to ensure ongoing efficient use of water and energy by
preventing leaks, repairing damaged insulation, optimizing boiler and heater
combustion, etc.
加工与设施处理时，以及定期预防性维护各种设备时，需确保正在使用的有效使用水源
与能量，不得出现任何泄漏现象；修复好各种受损绝热材料，从而使锅炉与加热器燃烧
效果最佳化； 

 
Solid waste is characterized and formal recycling and reuse programs are in place for

all recoverable components.
固体废弃物另有特色，正式回收利用与再利用计划需准确到位，方便重新获得（恢复）
各种部件； 
 
Raw materials usage, waste types and volumes, and disposition methods are closely
monitored.
原材料用途、废弃物类型数量以及部署方法，均需严格监控； 
 
A program is in place with sub-tier suppliers to re-use packaging materials for raw
materials and component parts.
次级供应商需有效实施计划，从而重新利用原材料与部件的各种相关包装材料。 

3) Hazardous Substances: Chemical and other materials posing a hazard if released to the
environment are to be identified and managed to ensure their safe handling, movement,
storage, recycling or reuse and disposal.

3) 有害物质：若化学品与有害物四周的其它材料需向外排放，就须标识、管理，从而确保其处

理、移动、存放或重新使用与处理等的安全性。

Examples of good management practice
管理作业成功实例
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
The facility has an up-to-date inventory of chemicals and hazardous materials on site.

该设施将现场更新化学品与危险品材料库存资料；


All chemicals are stored in appropriate containers that are properly labeled.采用合适

容器存放各种化学品，将适当标签贴在容器上；

 
All chemicals are stored in properly designed and maintained cabinets or storerooms.
将各种化学品存放在设计维护恰当的箱体或储存室内； 
 
Chemicals and other hazardous materials are properly handled, transported, used,
and stored by appropriately trained personnel.
需适当处理、运输、使用以及储存化学品与其它有害材料；由培训合格的专业人员负责
上述相关处理作业； 
 
Adequate control of temperature, security, ventilation, and fire risk is maintained in
chemical use and storage areas.
精确控制温度、安全与通风作业，化学品使用区与存放区应做好防火工作； 
 
Material safety data sheets (MSDS’s) are maintained in chemical use and storage
areas.
化学品使用区与存放区内，需保存好材料安全数据表 (MSDS)； 
 
Personal protective equipment appropriate to the materials being handled is provided

to workers.
准备处理材料前，需先向操作工发放个人防护设备； 
 
Workers are trained on the proper use, maintenance and storage of personal
protective equipment.
工人需接受正确使用、维护与存放个人防护设备的等专业培训； 
 
Workers have the freedom to refuse tasks that the worker believes to be hazardous

without penalty or termination.
工人自身认为是有害（无处罚或解雇威胁）作业时，有权拒绝接受相关工作； 
 
Emergency eye-wash and shower stations are available to workers in areas where
chemicals and hazardous materials are used or stored.
使用与存放化学品与危险品材料的区域内，需向工人提供应急洗眼台与淋洗台；


Chemical and hazardous wastes are disposed of onsite in accordance with local

environmental laws or the supplier uses a licensed hazardous waste transporter to

ship waste offsite to a licensed waste disposal facility.
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依照当地环保法在现场做好化学品和危险品废弃物处理工作，或供应商采用已许可的

危害废弃物运输车运离施工现场，运至许可的废物处理厂，作进一步处理；


The supplier periodically audits their hazardous waste vendors to ensure wastes are

transported, recycled and/or disposed of in accordance with local laws and

regulations. 

供应商需定期审核有害废弃物销售商，确保按照当地法律与法规规定运输、循环和/或
处理废弃物； 
 
Where practical, waste chemicals are processed for re-use or recycling.
必要时，废弃化学品需作出进一步处理，从而实现再利用或回收利用； 
 
The facility has written and practiced emergency response plans in the event of a
release of a chemical or material that pose a hazard to the environment. The plan
includes the following elements:
万一发生化学品或材料泄漏事故（造成环境危害），设施应出具书面与实践性应急计
划，该计划包括下列要素： 


• 
Identification and assessment of release hazards (e.g. spills and leaks)
危险品发放标记与评估（比如，飞溅与泄漏）； 
• 
Qualification and training of emergency responders (e.g. spill response teams).
应急相应人员资质与培训 (比如，飞溅反应组)； 
• 
Who to contact in the event of a release.
发放时的第一联系人； 
• 
List of emergency response equipment.
应急响应设备清单； 
• 
Evacuation procedures. 

疏散程序； 
• 
Procedures for proper clean-up and disposal of released materials.释放材料的恰
当清洁与处理程序；

•
Decontamination procedures.

除尘程序；

•
Reporting requirements.
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报告要求。

4) Wastewater and Solid Waste: Wastewater and solid waste generated from operations,

industrial processes and sanitation facilities are to be monitored, controlled and treated as

required prior to discharge or disposal.  

4) 废水及固体废物：操作、工业处理与卫生设施等产生的废水与固体废物，均需实施规定的监
测、控制与处理，然后，才能排放或处理。 
Examples of good management practice
管理作业成功实例 
 
A documented, fully audited, waste management plan for proper disposal of all waste

materials is in place.  All waste handled and disposed of under proper permits by
persons authorized by law to handle such materials.
成文、全面审核、废物管理计划（恰当各种废物材料处理）等，均需到位。按适当许

可要求操作处理各种废物，由依法批准同意的工人作适当处理，并对上述材料作进一

步处理； 


 
The facility sorts solid waste by type and sends recyclable materials offsite for reuse
and recycling.
按照固体废物类别，设施将对其具体分类布放，然后将回收性材料运离现场，以便重

新使用与循环利用； 
 
The facility treats industrial and/or sanitary wastewater onsite in accordance with local 

laws and permit requirements.
设施将处理现场形成的工业和/或卫生废水，处理时需遵守当地法律以及规定要求；
 
Treated wastewater is discharged to a municipal treatment system or to surface water
(if allowed by local laws and regulations).

处理完毕的废水，将排放到市处理系统或地表水中（若当地法律与法规允许）； 
 
Wastewater treatment equipment is included in a routine preventive maintenance
program.

废水处理设备，将写入日常预防性维护计划中；


Workers responsible for operating and maintaining wastewater treatment systems

have received all necessary training.

操作与维护废水处理系统的一线工人，须先接受过各种必要培训。
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5) Air Emissions: Air emissions of volatile organic chemicals, aerosols, corrosives,

particulates, ozone depleting chemicals and combustion by-products generated from

operations are to be characterized, monitored, controlled and treated as required prior to

discharge.  

5) 废气排放：挥发性有机物、喷雾剂、腐蚀性、颗粒物、破坏臭氧层的化学品，操作产生的燃烧

副产品等，均将在排放前，按要求显示其特色、监控及其处理等。 
Examples of good management practice
管理作业成功实例 
 
The facility has fully characterized its air emissions (type, nature, quantity, etc.).  
该设施主要表征为空气排放（类型、属性、数量等）； 
 
The supplier has all required emissions permits and is in compliance with all permit
requirements and local environmental standards. Results are tabulated and regularly
reported.

供应商需持有各种规定排放合格证，并符合各种许可要求和当地环保标准。并将结果

作成表格，才定期上报； 
 
Where required, the facility has exhaust ventilation systems designed to capture
emissions and pollution treatment systems (i.e. scrubbers, catalytic removal, thermal
oxidation, etc.), which reduce emission to an acceptable level before discharging.
必要时，设施需设置排气通风系统，该系统经专业设计，确保排气控制，也需设置污

染处理系统（比如，洗刷、催化剂去除、热力氧化等），该系统将排气物下降至可接

收水平，再加以排放； 
 
The facility has exhaust ventilation systems designed to capture emissions at the
source and pollution treatment systems (i.e. scrubbers, catalytic removal, thermal
oxidation, etc.), to remove or reduce the concentration of emissions before discharge, 

as required by local laws and regulations.

设施需设立排气通风系统，专用于处理源头排气以及污染处理系统（比如，冲洗、热

力氧化等），从而消除或降低排气浓度，再按当地法律法规要求实施排气作业。 
 
Air emissions control equipment is included in a routine preventive maintenance
program.

排气控制设备，将写入常规性预防维护计划；


Workers responsible for operating and maintaining air emissions control equipment

have received all necessary training.
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负责操作、维持空气排放控制设备的操作工，应先接受各种必要培训。

6) Product Content Restrictions: Participants are to adhere to all applicable laws and

regulations regarding prohibition or restriction of specific substances including labeling laws

and regulations for recycling and disposal. Participants are also to adhere to processes to

comply with each agreed-upon customer-specific restricted and hazardous materials list.  

6) 产品内容限制：参与者应严格遵守各项应用性法律法规，即严格限制或限定规定物质（包括标

签法与循环利用处理法律法规等）。还需严格遵守达成的、客户专项限定与有害物材料清单
规定。 
Examples of good management practice
管理作业成功实例 
 
Supplier has an effective program to ensure that the parts, components or packaging
for the products it supplies are in compliance with legal and customer requirements
with respect to restricted substances. The program includes the following: 

供应商需指定高效计划，确保部件、配件或所供应的产品包装全部符合法律规定与客户
要求（专指限制性物质的相关要求），该计划包括下列具体内容： 
• 
The facility has a documented review process for comparing customer
requirements to their own specifications and procedures to ensure they are in
compliance with customer requirements.
设施需设立书面文件评审处理，以便对客户要求与其自身技术参数与程序加以对

照比较，确保其符合客户要求； 
• 
The facility is able to provide statements and/or certificates of conformance to its

customers upon request. 
设施应能提供报告书和/或合格证，必要时需出示符合客户要求的合格证； 
• 
The facility performs random analytical testing of products/components, and the
	data is available for customer review.

HYPERLINK "http://www.china-coc.org"
Testing methods comply with applicable
codes, regulations and customer requirements.


设计将对产品/部件进行随即分析测试，并将数据提供客户查阅审核。测试方法需

符合应用性法规、规定以及客户要求；

•
The facility provides documented requirements for compliance with the product

content restrictions to its material suppliers/parts suppliers.

设施需提供书面正式文件要求，以便依照产品内容限制，将该文件提交材料供应

商/部件供应商；

EICC Implementation Guidance for Suppliers   

EICC 供应商实施指南

Page 34 


Revision 1.0:  13 May 2008

版本 1.0:  2008 年 5 月 13 日


EICC Implementation Guidance
for Suppliers
供应商专用 EICC 实施指南

•
The facility obtains specifications, statements and/or certificates of conformance

from its suppliers and these documents are available for customer review.

设施获得技术参数、报告和/或供应商颁发的合格证，以及将上述文件提交客户审

核查阅；

• 
The facility requires analytical data from its material suppliers/parts suppliers,
and the data is available for customer review.
设施将依据材料/部件供应商要求，提交专用分析参数，以及将上述文件提交客
户审核查阅； 
• 
Material suppliers/parts suppliers are audited to ensure compliance with
restriction on substances and audit results are available for customers’ review.
审核材料供应商/部件供应商，确保其符合物质限定要求，审核结果需提交客户
查阅。 
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D. Management System
D. 管理系统

Participants shall adopt or establish a management system whose scope is related to the
content of this Code. The management system shall be designed to ensure (a) compliance with
applicable laws, regulations and customer requirements related to the Participant’s operations
and products; (b) conformance with this Code; and (c) identification and mitigation of operational
risks related to this Code. It should also facilitate continual improvement
参与者需采用或建立管理体系，其范围与准则内容密切相关。设计管理体系时，将确保（1）符
合应用法、法规与客户要求（专指与参与者操作及产品等的要求）；（2）符合准则要求；（3）

与准则相关的操作风险标记与缓解情况。还可方便实现其持续改善性。 
1) Company Commitment: Corporate social and environmental responsibility statements
affirming Participant’s commitment to compliance and continual improvement.

1)  公司承诺：公司发布社会与环保职责报告书，报告声称参与者必将遵守它们并持续改善提高。

Examples of good management practice
管理作业成功实例 
 
The policy/commitment statement is signed by company executive management and
is reviewed annually by management and revised as needed.
政策/承诺报告，需先经公司职业经理人签字认可，并由管理层实施年度审核，并作出

必要修订； 
 
The policy statement is appropriate for the nature and scope of the facility’s
operations.
政策报告，适合于设施操作属性与范围； 

 
The policy statement includes a commitment to continual improvement.
政策报告包括持续改善性承诺； 

 
Senior management actively supports and ensures implementation of the policy
commitments, including compliance with laws and regulations.

高层管理需积极支持并确保实施政策承诺，包括遵守各项法律法规要求。


Workers understand the essential elements of the policy statement.
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工人需深入了解政策报告要素。

2) Management Accountability and Responsibility: Clearly identified company

representative[s] responsible for ensuring implementation and periodic review of the status

of the management systems.  

2) 管理义务与责任：具体写明公司代表，确保实施管理系统，定期审核其状况。 
Examples of good management practice
管理作业成功实例 
 
A management representative(s) of the company has been assigned responsibility for

implementing programs to ensure compliance with laws and regulations and customer
requirements, including the EICC.
已经指派的公司管理者代表，需负责实施各项计划，确保遵守各项法律法规以及客户

要求（包括 EICC 要求）； 
 
The responsibilities and authority of the management representative are documented.
管理者代表的职责职权，将明文规定； 


 
The company performs a periodic, top-level assessment of the status of the labor,
ethics, environmental and health & safety management systems, including: progress
toward meeting improvement objectives, worker awareness from training and
communications, results of audits, and completion of corrective actions, in order to
identify improvement opportunities.
公司将实施劳动力、道德、环保与健康安全管理体系等的定期、顶级评估工作，具体

包括目标进度、工人培训沟通的主观意识、审计结果以及矫正措施完成情况，从而标

出商机改善情况； 
 
An environmental manager has been appointed to oversee the environmental
management system; environmental professionals are consulted for guidance and
evaluation.


已委派环保经理，视察环保管理系统；可咨询环保专业人士，找出具体指南与评估工
作； 


A management system has been implemented to ensure compliance with laws and

regulations, conform to EICC and customer requirements, identify and control

potential hazards and to strive for continual improvement.

已经实施了管理系统，确保符合法律法规要求，以及符合 EICC 与客户要求；并识别与

控制出风险隐患，并争取其持续性发展；
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
A health and safety manager has been appointed to oversee the health and safety

management system; health and safety professionals are consulted for guidance and 

evaluation.

已指派健康安全经理，视察健康安全系统；具体需咨询健康安全专业人士，从而获得

指南与评估；

 
Formal and informal management self-assessments are completed on a routine basis.

正式与非正式管理自行评估工作，需定期完成。 
3) Legal and Customer Requirements: Identification, monitoring and understanding of
applicable laws, regulations and customer requirements.
3) 法律要求与客户要求：对各种应用法律、法规与客户要求，做好标记、监控，并理解熟悉。
Examples of good management practice
管理作业成功实例 

 
The facility has a system to track laws and regulations and customer requirements
that apply to the operations of the facility and activities covered by the EICC:  
设施设立专业系统，专门跟踪法律法规与客户要求，指设施运行及 EICC 规定活动所
采用的法律法规与相关要求： 
• 
Facility subscribes to electronic or hardcopy services that provide periodic
updates on legal and customer requirements.
设施将订阅电子或硬拷贝服务，专指依照法律法规与客户要求定期更新的相关服

务； 
• 
Facility actively reviews new laws/regulations on at least a quarterly basis.
设施需主动审核新出台的法律法规，每季度至少一次； 
• 
The facility obtains information from regulators during site

HYPERLINK "http://www.china-coc.org"
audits/inspections/visits. 
设施需获得主管人员在现场审计/检查/视察期间发布的信息资料。 


The individual responsible for regulatory compliance has a thorough understanding of 

the applicable local laws and regulations.

个人主导性法规标准，需建立在应用法律法规的全面理解基础上；
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
The facility maintains a document summarizing the applicable laws and regulations

and the key customer requirements that impact the facility’s operations. The

document is updated on a regular basis.

设施需保存好相关文件，即能概括总结应用法律法规与重要客人要求，这些要求势必影

响工作人员操作效果。需定期更新上述文件。

4) Risk Assessment and Risk Management: Process to identify the environmental, health and

safety and labor practice risks associated with Participant’s operations. Determination of the

relative significance for each risk and implementation of appropriate procedural and physical
controls to ensure regulatory compliance to control the identified risks.
4)  风险评估与风险管理：参与者作业时做好环保、健康安全与劳动惯例风险的相关标记处理。每

项风险的重大决定及相关程序与物理控制实施，均需确保符合所示风险的法规性调控要求。
Examples of good management practice
管理作业成功实例 

The facility has a formal assessment process, including a documented approach and 
findings. The assessment process determines the relative magnitude or significance for each
identified risk.  Risks are prioritized by significance, used as the basis for setting
improvement objectives and targets, and are the basis for establishing operational controls.
Applicable legal and customer requirements are part of the determination of risk. 
设施需包括正式评估处理，其包含成册解决方案与发现对象。评估处理时，将决定出各项标记风险
的相关级别或严重性。先按照严重性区分出风险的优先次序，并依此为依据，设立出改善目标目
的，并依此建立操作控制。应用性法律与客户要求，将构成风险确定的组成部分。 
 
The risk assessment is updated whenever there are changes in site operations.  
无论现场运作是否变更，均需更新风险评估； 
 
The risk assessment is performed by professionals who are experienced in the
subject they are assessing or by a qualified external consultant.

具有本评估项的实践经验专业人士或合格外聘顾问师，才能进行风险评估； 
 
Appropriate procedural and physical operational controls have been implemented for

the identified risks. Controls are reviewed whenever there are changes in regulatory

requirements or to site operations and practices.就已经识别的风险而言，应已经实施

了适当程序以及实质性操控制。无论法规要求是否变更或现场操作惯例发生变更，均需

审核其控制过程。
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5) Performance Objectives with Implementation Plan and Measures: Written standards,

performance objectives, targets and implementation plans including a periodic assessment

of Participant’s performance against those objectives.  

5)  具体施计划与横梁措施的绩效目标：书面目标、绩效目标、目标与具体实施计划（包括参与者

绩效目标的周期性评估）。

Examples of good management practice
管理作业成功实例 
 
The site’s significant risks, as determined by the risk assessment, are considered in
setting performance objectives. Local or national laws and regulations and customer
requirements are also considered when the facility sets performance objectives.  
现场出现重大危险（风险评估所定）时，需考虑设立出绩效目标。设施设置绩效目标

时，还需考虑到当地或国家法律法规与客户要求等； 
 
The established objectives and targets are appropriate for the facility’s significant
risks and regulatory requirements.
已经建立的目标目的需适合浴设施的重大风险以及法规要求； 


 
Performance objectives are endorsed or approved by site management and each
objective has an implementation plan with assigned owners and due dates.  
绩效目标，需先经现场管理员背书或批准同意，每项目标需会同指派的业主共同设立

设施计划与交工日期； 
 
The facility establishes performance objectives on an annual basis and management

reviews progress in meeting performance objectives on a regular basis.  
设施需设立年度绩效目标以及管理审核进度，它们均需符合定期绩效目标要求； 
 
Management makes appropriate adjustments in order to meet objectives and targets
when they deviate from the desired outcome.  

需适当调整管理目标，以便与指定效果分歧时矫正并达到目标目的要求。 
6) Training: Programs for training managers and workers to implement Participant’s

policies, procedures and improvement objectives.  
6) 培训：培训经理与工作的相关计划，及实施参与者政策、程序与改善目标。

Examples of good management practice
管理作业成功实例
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
The facility provides orientation training for new workers and managers that cover

essential information applicable to all workers (e.g. benefits, code of conduct

requirements, emergency procedures, injury reporting, etc.)  

设施需向新工人与经理提供定向培训，培训内容包括每位工人的重要应用信息（比

如，福利、行为准则要求、应急程序、工伤报告等）；

 
Training programs meet local legal requirements.  
培训计划需符合当地法规要求； 
 
Supplier conducts annual refresher training to educate workers and supervisors on
company policies and standards, and the EICC.  
供应商每年需向新工人提供培训，向工人与主管人员培训传授公司政策与标准，以及

电子行业行为准则（EICC）； 
 
The facility provides managers with additional training specific for manager’s
responsibilities.  
设施需向公司经理传授其它培训，让经理通小其行业职责； 
 
The facility provides training on job-specific hazards and risks annually.  For some
risk management areas refresher courses may be taken every two to three years as
appropriate. 
设施需每年提供现场危害物与危险性专项培训。就某些风险管理区域而言，新员工培

训教程，每两年或三年需更换一次。 
7) Communication: Process for communicating clear and accurate information about
Participant’s performance, practices and expectations to workers, suppliers and customers.
 7) 交流：参与者绩效的清晰准确资料、绩效以及工人、供应商与客户期望等沟通处理。 
Examples of good management practice
管理作业成功实例 
 
The company’s policy statement is communicated to workers in their native language
at least annually.

需将公司政策性报告向工人交代清楚，采用当地语言，至少一年一次：


Supplier communicates information about its performance, practices and expectations

to workers:  

供应商需将绩效、惯例以及对工人的期望等下列相关资料，向工人交代清楚：
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Communications from managers and supervisors

Notice boards and other postings

Worker handbooks

Worker accessible electronic communications (company intranet and    email)

Formal training

Supplier takes steps to ensure language barriers do not exist or are minimized

between    management or supervisors and workers
All communications made in the workers’ native language(s). Supplier posts all
legally required wage, benefit, and health information.
Supplier posts all legally required wage, benefit, and health information.
 Workers are encouraged through surveys to suggest changes/improvements in

benefits.
• 
与经理与主管人员沟通交流； 
• 
公告牌与其它海报； 
• 
工人操作手册； 
• 
工人方便查阅的电子通讯录(公司内部网与电子邮件)； 
• 
正规培训； 


• 
供应商需采取步骤，确保无任何语言障碍，并使经理或主管人员和工人之间沟通

距离最小化（密切沟通）； 
• 
工人本土语将作为交流工具。供应商需邮递各种合法规定工资、福利以及保健资

料； 
• 
供应商需邮递各种合法规定工资、福利以及健康资料； 
• 
提倡工人先进行详细调查，并建议提出福利变更/改善方案。 
 
Supplier communicates information about its performance, practices and expectations
to customers:  

就供应商绩效、惯例与客人期望等问题，供应商的相关沟通资料具体如下： 
• 
Correspondence to customer management
• 
客户管理相关信函； 
•
Annual report or other company publication

•
年度报告或其它公司出版物。


Company extranet (public web site)  
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公司外域网 (公共网站)

8) Worker Feedback and Participation: Ongoing processes to assess workers’ understanding

of and obtain feedback on practices and conditions covered by the EICC and to foster

continuous improvement.  

8)
员工反馈与参与：正在进行的处理，以评估工人对 EICC 规定绩效条件的理解与反馈，并进一

步持续改进提高。 
Examples of good management practice
管理作业成功实例 
 
Worker-management committees, or other means of involving workers, are used in
the creation of policies and procedures for the implementation of the Code.  
工人管委会或其它工人组织，将用于起草制订政策与流程，从而实施相关准则； 
 
Supplier is proactive with respect to environmental protection and workers are
encouraged and comfortable with raising human rights, health, and safety,
environmental and ethical concerns without fear of retaliation.  


供应商需首先做好环保工作，鼓励工人参与环保，确保人权、健康、安全、环保与道德
意识等符合标准要求，严禁任何报复行为； 
 
Workers are encouraged to report concerns, workplace hazards, environmental
issues and suspected noncompliance to management, which reviews all complaints
received; with no fear of reprisal.
鼓励工人上报所关注的问题、车间危害、环境问题依据不符管理要求的悬置问题（已

经查阅过所收到的各项投诉），严禁任何报复行为； 
 
Suggestion boxes or email addresses are provided to workers for the purpose of
providing and obtaining feedback.
意见箱或电子邮件地址，需向工人公开，确保信息提供与反馈渠道畅通； 

 
Workers are asked or invited to complete surveys and to participate in focus groups.
要求或邀请工人完成调查工作，参加中心小组工作； 


Workers are asked or invited to participate in complaint/concern investigations.

要求或邀请工人调查研究投诉/焦点问题；


Supplier encourages the formation of worker health and safety committees to

enhance worker ongoing health and safety education and to ensure worker input into

identifying and solving health and safety issues in the factory.  
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供应商鼓励成立工人健康安全委员会，以强化工人在职健康安全教育，确保工人资料

信息输入，以识别并解决工厂发生的健康安全问题。

9) Audits and Assessments: Periodic self-evaluations to ensure conformity to legal and 

regulatory requirements, the content of the Code and customer contractual requirements

related to social and environmental responsibility.
9)  审计与评估：定期自我评估 ，确保遵守法律法规、规章与客户契约性要求内容等，即与社会

环保职责的相关要求。 
Examples of good management practice
管理作业成功实例 
 
The facility’s management conducts periodic self-audits in order to assess
conformance to regulatory requirements, company standards, the requirements of
EICC, and other customer contractual requirements related to labor, health & safety,
environment, and ethics. 
设施管理将定期自行审计，以便评估是否符合规定要求、公司标准、EICC 要求、以及
其它客户契约性要求（专指劳动力、健康安全、环保与道德等） 
 
Audit findings and corrective actions are reviewed by senior management.  Action
plans are developed to address audit findings and management monitors plan
completion. 
审计各项决定，高层管理查阅审核各项矫正措施。大力开发措施计划，从而发表并设计
各项决定与管理，并监督计划完成情况； 
 
Audits are performed by individuals with proven qualifications, experience and training 

in the subject area(s) audited.
任何具有合格资质、经验与专业定向培训的个人，才能实施具体的审计工作。 
10) Corrective Action Process: Process for timely correction of deficiencies identified by
internal or external assessments, inspections, investigations and reviews.
10) 矫正措施流程：定期矫正内/外部评估、检验、调查与审定工作所标出的各项缺陷。 

Examples of good management practice
管理作业成功实例


The facility has a process to identify and implement timely corrective action for

deficiencies identified by internal or external assessments, inspections, investigations 

and reviews. The process includes:  
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设施应设立处理流程，识别并及时实施矫正措施，以弥补内部或外部审核、检验、调查

与审核等所标出的各种不足。本处理流程具体包括：

•
Evaluation of root cause(s).  

评估根本原因；

• 
Identification of preventative and/or corrective actions.  
标出预防和/或矫正措施； 
• 
Assignment of owners for each corrective or preventative action.
业主分派，专门进行矫正或预防处理； 
• 
Completion dates.  
完工日期； 
• 
Tracking of action items to closure.  
跟踪措施事项直至问题解决为止。 

 
All corrective actions have been, or are in the process of being implemented within
the assigned timeframe. 
已经实施各项矫正措施，或正在规定期限内加以实施处理； 
 
The status of corrective action implementation is regularly reviewed by site
management.  
现场管理员定期查阅审核矫正实施结果； 
 
Preventive actions are taken to prevent the recurrence of an identified
nonconformance.
采取预防性措施，防止再度发生所标出的不合格项； 
 
If a Supplier determines that one of their next tier suppliers has violated the Code, the


Supplier should require the factory to implement a corrective action plan.  
若供应商决定任一下级供应商违反准则，那么，他/她应要求工厂实施矫正措施计划。


11) Documentation and Records: Creation of documents and records to ensure regulatory

compliance and conformity to company requirements along with appropriate confidentiality

to protect privacy.

11)  文档与记录：生成文件与记录资料，确保依法遵守公司要求；依据机密性要求，以保护公司

隐私。
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Examples of good management practice
管理作业成功实例


The facility maintains documents and legal records required to ensure regulatory

compliance and conformity to company and customer requirements, including the

following management system documents and records:  

设施将保持所需的各项文件与合法记录，确保符合法规要求并符合公司与客户要求，包
括下列管理系统文件与记录内容： 
 
 
 
 
 
 
 
 

Management system audit findings  
Regulatory compliance evaluation findings (example:    environmental)
Risk assessment results
Work practices and procedures
Performance against objectives and targets
Injury and illness logs
Worker benefits and pay information
Reports of inspections by regulatory agencies 
 
 
 
 

Incident investigations 
Worker complaints
Training records
Corrective action records


 

External audit reports (for example:  ISO 14001, OHSAS and SA 8000
registration audits)
• 
管理系统审计发现事项； 
• 
标准性主管评估发现事项(比如，环保)； 
• 
风险评估结果； 
• 
工作惯例与程序； 
• 
目标目的的绩效； 
• 
工伤与疾病记录； 
• 
工人福利与工资表； 


•
主管代理机构检查报告；

•
事故调查；

•
工人投诉；

•
培训记录；
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•
矫正措施记录；

•
外审报告 (比如 ISO14001、OHSAS 与 SA 8000 注册审计)


The facility has formal procedures in place to safeguard the confidentiality and privacy

of employee information (for example; access to employee personnel and medical

files is restricted to individuals with a legitimate business need).  
设施需设立正式生效的程序，确保员工资料的机密与隐私（比如，严禁任何个人登陆/

查阅员工个人与体检档案，即使业务需要符合法律要求）。 
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To meet social responsibilities and to achieve success in the marketplace, Participants and their 
agents are to uphold the highest standards of ethics.
为了满足社会责任要求和市场成功，参与者及其代理人必须严守最严格的道德标准。 
1) Business Integrity:  The highest standards of integrity are to be expected in all business
interactions. Any and all forms of corruption, extortion and embezzlement are strictly
prohibited resulting in immediate termination and legal actions.  
1) 企业诚信：最严格的诚信标准为业务合作中所期望的，任何部分或全部腐败、敲诈或挪用行
为，均需严加禁止；否则，势必导致立即终止合同和依法行为。 
Examples of good management practice
管理作业成功实例 

 
The facility has established a formal set of “standards of business conduct.”  Among
those standards are policies and procedures prohibiting workers from engaging in
bribery, corruption or embezzlement in the conduct of company business. 
设施已经建立整套正式“商业行为标准”。这些标准中，将包括严禁工人在公司业务处理

中出现任何行贿、腐败或挪用等违规行为的相关政策与程序； 
 
The Supplier has established formal procedures for reporting, investigating and taking 

action on suspected cases of corruption, extortion or embezzlement.  
供应商已经建立相关正式程序，方便上报、调查与采取措施处理任何腐败、勒索或挪

用等违规行为悬案； 
 
The company provides workers and managers with information and training on the
company’s business conduct standards.  

公司向工人与经理提供公司业务行为标准等书面资料与培训； 
 
Supplier staff and contractors are provided with information to make them aware of

their ethical and legal requirements  
需向供应商方的员工与承包商提供相关资料，确保其加深对道德和合法要求的理解；


The facility has procedures to investigate reports and, if appropriate, to discipline

those that commit acts of corruption, extortion or embezzlement.设施提供各项程序，

以便进行必要的调查上报，进而纪律处分任何腐败、勒索或挪用等违纪行为。
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2) No Improper Advantage: Bribes or other means of obtaining undue or improper advantage

are not to be offered or accepted.  

2) 无不当得利：严禁提供或收受贿赂或不当/不当得利的其它方式。

Examples of good management practice
管理作业成功实例 
 
The facility has established a formal set of “standards of business conduct.”  Among
those standards are policies and procedures prohibiting all workers, supervisors and
managers from soliciting or accepting kickbacks, bribes, commissions or other
unlawful payments for the purpose of receiving favorable treatment contracts or sales

from others.  
设施已经建立一整套正式“商业行为标准”。这些标准为相关政策与程序，即严格限制每

位工人、主管人员以及经理收收赃物、行贿、佣金或其它非法所得，企图获胜最惠待遇
合同或其它销售业务； 
 
The facility has a written “gift giving” policy that ensures gifts to or from suppliers
and/or customers are not excessive in value or frequency.  


设施需设立书面正式“送礼”政策，确保供应商赠送或赠送供应商和/或客户赠送/收受的
礼物不超过规定价值或频率； 
 
The facility regularly monitors its business practices to ensure its workers or agents
do not make or accept improper offers of payments or gifts. 
设施需定期监控业务惯例，确保其工人或其代理人拒绝接受或赠送失当工资支付或礼

物。 
3) Disclosure of Information: Information regarding business activities, structure, financial
situation and performance is to be disclosed in accordance with applicable regulations and
prevailing industry practices.  

3) 信息披露：商业活动、结构、金融状况与绩效等，均可依照应用法规与流行行业惯例要求加以

披露。 

Examples of good management practice
管理作业成功实例


Supplier has written procedures to ensure non-disclosure and protection of 

information about its customers, channel partners, suppliers, workers, and other

business partners in accordance with applicable laws and regulations.供应商持有书面
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程序，确保切实保密并保护客户、渠道合作商、供应商、工人与其它业务合作商等的相

关信息，保密与保护作业必须符合应用性法律法规要求；


Supplier does not communicate any non-public company information except through 

approved company spokespersons.

供应商严禁交流公司的非公开性资料，除非本公司合格新闻发言人正式批准同意；
 
Supplier has good accounting policies, procedures, and record keeping, and supplier
conducts periodic financial audits to confirm that accounts are in order. Supplier
maintains a system of internal controls to ensure the accuracy of information.  
供应商需建立健全财政政策、程序以及记录存放标准，供应商需定期进行财务审计，

确认各项财务井然有序。供应商需保持健全的内部控制系统，从而确保信息资料准确

度； 
 
Supplier information regarding business activities, financial situation and performance
is audited and verified by external organizations. 

供应商的商业活动资料、金融状况与绩效，均由其它公司或组织审计、验收与核实。

4) Intellectual Property: Intellectual property rights are to be respected; transfer of technology
and know-how is to be done in a manner that protects intellectual property rights.  
4) 知识产权：知识产权应备受尊重；技术与工艺诀窍转让时，需严格保护好知识产权。 
Examples of good management practice
管理作业成功实例 
 
The facility has procedures in place to review intellectual property ownership and to
ensure intellectual property rights are upheld and respected (their own and that of
their customers).
设施需持有健全的程序，以便查核知识产权所有权，并确保保留与尊重知识产权（各自

的知识产权与客户的知识产权）； 
 
The facility has a means to protect its customers’ confidential information and ensure

it is not disclosed to third parties.  

设施将持有健全手段，保护其客户机密信息，严禁泄漏第三方；


Nondisclosure Agreements are a part of all customer and supplier contracts to protect

the intellectual property rights of all parties.  

保密协议将构成供应商与客户签订的合同组成部分，从而保护各当事方的知识产权。

EICC Implementation Guidance for Suppliers   

EICC 供应商实施指南

Page 50 




Revision 1.0:  13 May 2008

版本 1.0:  2008 年 5 月 13 日


EICC Implementation Guidance
for Suppliers
供应商专用 EICC 实施指南

5) Fair Business, Advertising and Competition: Standards of fair business, advertising and

competition are to be upheld. Means to safeguard customer information should be available.  

5) 公平交易、广告与竞争：公平交易、广告与竞争标准，必须严格遵守。还需提供各种必要手

段，保卫好客户资料信息。

Examples of good management practice
管理作业成功实例 
 
The facility has a program to ensure advertising statements about the company’s
products and services are not false or misleading and they meet fair business and
advertising legal requirements.  
设施需设立计划，确保公司产品与服务等推广报告正确无误，同时满足公证交易及广告
法规要求； 
 
The responsible person understands and can describe how the facility/company
ensures that its advertising meets legal requirements.  

负责人需深入了解并能详细描述设施/公司广告符合法律法规要求的保障方法。 
6) Protection of Identity: Programs that ensure the protection of supplier and worker
whistleblower confidentiality are to be maintained.  
6) 身份保密：采取计划，切实保护好供应商与工人揭发者的机密。 
Examples of good management practice
管理作业成功实例 
 
The facility has documented procedures to follow-up and investigate reports of ethical

or legal misconduct.  
设施已经将程序归档，从而跟踪调查道德或违法行为等的报告诉求； 

 
The facility has clear communications channels so that workers are comfortable
reporting violations or issues of concern without fear of reprisal.  Reporting of
violations is encouraged. The Supplier adheres to policies that prohibit retaliation for

worker reporting.  
设施需设立简洁畅通的沟通渠道，方便工人顺利上报违规行为或报复行为等相关问

题。大力提倡上报违规违章行为。供应商需严加控防工人上报所招致的打击报复；


Workers can anonymously report suspected violations of business conduct standards 

in a manner that prevents possible retaliation. Workers understand how the process

works. The same is true for external stakeholders such as sub-tier suppliers.  
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工人可以匿名上报违纪嫌疑（违背商业行为标准），并采取适当措施防止打击报复。

工人应深入了解作业实施方法。外聘资金持有者（比如，下级供应商）也同样适合上

述方法；


Workers and external stakeholders have written information from the facility on how to

report ethical or legal concerns.  The company has procedures to follow-up and
investigate reports of ethical or legal misconduct, while protecting the identity of the
report source.
工人与外聘资金持有者，均需持有设施提供的书面资料，即道德或合法问题上报方
法。该公司需设立相关程序，以跟进调查违背道德或违法报告内容；与此同时，并保

护好报告来源的真实身份。 
7) Community Engagement: Community engagement is encouraged to help foster social and

economic development. 
7) 身份信息保护：鼓励结社协定，从而促进社会经济发展。 
Examples of good management practice
管理作业成功实例 


 
The facility has a policy or program to engage in local activities to foster social and 

economic development in the community.  
该设施需设立政策或计划，以参加当地各项活动，并促进社区社会经济的大力发展；

 
The facility identifies opportunities and encourages workers’ involvement in volunteer
activities in the communities in which they work and live.
该设施将标志出商机，并大力提倡工人自愿参加当地工作生活社区自愿者活动； 
 
Suppliers support the local community by sponsoring or providing donations to local

charities.  

通过赞助或向当地慈善机构提供捐助等方式，供应商以支持当地社区工作；   
 
Suppliers provide opportunities for their workers to participate in community volunteer
activities (e.g., providing time off with pay to perform volunteer work; allowing

community groups to hold meetings and other activities on-site, etc.).  
供应商需向工人提供就业机会，让其参加社区自愿者活动（比如，提供小时义工工作；

让社区小组召开会议，并举行其它现场活动等）。
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