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Dear Factory Management,

) IR,

Sears Holdings Management Corporation and Sears Holdings Global Sourcing Ltd (SHGS) have
implemented a strict ‘Code of Business Conduct’ for our employees in which prohibit the acceptance of
gifts, payment, or benefit of any kind. This Code of Business Conduct letter is presented to all factory
management to explain the expectations we have for our own employees as well as factory employees
during our visit. | kindly ask that you read this, understand it, sign it, and follow it:
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1. Bribe requests: never under any circumstances give in to demands or requests for benefits or
payments from a SHGS employee. If a SHGS employee requests or solicits for any direct or indirect
benefit or payment we expect you to contact us immediately.
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2. Bribe offers: never, under any circumstances offer a payment, bribe, gift or benefit to any SHGS
employee. Any benefit given or offered to a SHGS employee will be considered as a corrupt practice
and will be reported to us within 24 hours.
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3. Undue pressure: do not put any pressure on our employees to execute their work in a subjective way
or to amend their findings. Furthermore, do not directly seek out our employees outside of the visit
time period, for example, at their homes, hotel, etc. for any reason.
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4. Work environment: please create an environment where employees can work freely & constructively
in a way that allows them to do their job properly, timely, and in such a way that SHGS’s expectations
can be met.
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5. Meal: SHGS employees should not take meal at an outdoor restaurant with factory management.
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6. Rides: SHGS employees may only accept rides under unique circumstances where alternative

transportation is not available.
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If you are in doubt about the professionalism or conduct of any SHGS employee, please contact us
immediately and we will objectively investigate your complaint.
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Many thanks in advance for your co-operation.

E2 N

Joseph Wong

Compliance Manager,

Global Compliance Department

Sears Holdings Management Corporation
56" Floor, Office Tower, Langham Place,
8 Argyle Street, Mongkok, Kowloon,
Hong Kong
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Tel : (852) 2823 3183

Fax: (852) 2731 8650

Email: Joseph.Wong@searshc.com

Factory representative acknowledged:
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Signature & Factory Stamp Date H I
Factory Name 1] 4 ¥
Name of Factory Representative -] ft& A#:4:

Job title/department H A7 /31

Name of SHGS Employee(s):
SHGS 7 %%

Signature Date H 1]
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